Criterion provides full life-cycle

services for our clients in the
financial services, energy,
telecommunications, government,

and life sciences market sectors.

Criterion Systems has relationships
with leading technology solutions
companies in the world such as
Microsoft, Oracle, Fast, IBM

Siemans, Teradata, and others.

Criterion has a strong history of
delivering some of the most
innovative and cost effective
process and technology solutions

in the marketplace today.

RetrievalWare

CORE SERVICES

Custom Development—Criterion has an
exclusive RetrivalWare source code
development agreement to provide
custom development and integration
capabilities for the entire product line
including semantic network development,
linguistic support, query operator
extensions and optimization, or other
advanced analytical functions. All
development is highly secured to meet
sensitive security requirements with
controlled distribution directly to agencies.

RetrievalWare Support Services—
Criterion’s dedicated cleared staff of
RetrievalWare engineers provide a full
spectrum of product support options to
address sensitive security implementations.

Systems Integration—Criterion is the
leading supplier of RetrievalWare
integration services providing a complete
life-cycle support capability including
design, development, and implementation
services. We provide full system
integration and post-development support
and management including on-site
support and remote hosted services. As a
full service partner, Criterion manages
business requirements analysis,
requirements definition, development and
maintenance of enterprise applications,
hardware acquisition, software staging,
and system installation. By employing real-
time systems architecture and engineering
skills, coupled with our extensive in-depth
knowledge of RetrievalWare, Criterion
delivers Search Architecture and Technology
Integration services with the efficiency and
effectiveness required to keep pace with
today is rapid rate of change.

Installation and Configuration—Criterion
provides cleared staff for full product
installation and configuration services
including data and content preparation
services, data cleansing, security and
authentication implementation, system
tuning, and benchmarking services.

Migration to FAST—As a strategic FAST
development partner, Criterion engineers
are trained in both RetrievalWare and
FAST products. In cooperation with FAST
engineering, Criterion has developed
comprehensive migration strategies to
take advantage of the latest product
offerings from FAST, while maximizing your
investment in Retrievalware software.

Search Technology and Integration—
Most search applications require the
integration of multiple technologies to
meet functional solution requirements and
to maximize user expectations. Criterion
has extensive experience in advanced
search systems integration services that
combine search, database, data
warehouse, text and media analytics,
advanced storage architecture,
collaboration tools, GPS, and many other
capabilities into next generation
information architectural solutions.

OUR COMMITMENT

Criterion Systems is steadfast in our
commitment to on-time and on-budget
delivery of high quality and effective
technology solutions, consulting services,
and project management designed to meet
the specific needs of our clients.

CRITERION SYSTEMS, INC.
Headquartered in Northern Virginia's
technology corridor, Criterion Systems, Inc.
specializes in providing strategic, business
process, and information technology
services to our commercial and
government customers. Criterion is
managed by a nationally recognized group
of senior executives with extensive
industry experience, delivering
exceptional solutions and value to our
customers.
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