
 

Technology Support and Services  
to Secure our Homeland  

 
Criterion Systems has the extensive experience and proven set of capabilities 
to help Homeland Security officials keep the nation secure. The Department of 
Homeland Security (DHS) requires innovative modernization, integration and 
cyber security strategies to respond to the complex web of security threats and 
the ever-changing set of challenges. Criterion Systems has a history of 
partnering with DHS agencies to achieve their national security missions and 
protect our citizens.  
 
Criterion Systems is a systems integrator that delivers innovative, technology-
enabled business solutions for government agencies to leverage existing and 
new technology, protect infrastructure and share secure information. 
 
Combining deep government experience with expertise in driving the latest 
innovative technology advancements, Criterion has earned the reputation of a 
trusted advisor that supports customers through the entire technology lifecycle 
from strategy, concept and design, to systems integration and deployment. 
 
From securing the cyber infrastructure to safeguarding the nation’s 
transportation systems, Criterion’s proven Homeland Security capabilities 
include cyber security, IT engineering and support, and logistics support: 
 

 
Cyber Security  

 

 
 
Expertise:  
¶ Provide full cyber security 
solutions life cycle including strategic security planning, prototyping, 
documentation, development, design, implementation and testing 

¶ Support CISO projects with security architecture and engineering expertise 
¶ Conduct compliance scanning and vulnerability assessment as needed 
¶ Provide technical expertise regarding cyber security requirements and best 
practices 

¶ Research security technologies and present potential security solutions  
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Criterion provides the Transportation 
Security Administration (TSA) Chief 
Information Security Officer (CISO) with 
technical decision support, engineering, 
and operations project support in all 
aspects of information security engineering 
and cyber security.  The teams of security 
engineers create security policies; identify, 
track and remediate security incidents; 
ensure that technologies are implemented 
efficiently and effectively; and provide 
program management and oversight of 
security operations.  

http://www.criterion-hps.com


 

 

  IT Engineering and Support 
 

Expertise:  
¶ IT requirements analysis  
¶ Infrastructure engineering, design, test and operation 
¶ 24x7 help desk support for users across a variety of technology platforms 
¶ Technical research for IT users  
¶ Provide guidance on IT products and solutions 
¶ Continuity of operations (COOP) activities including backup of data from 
workstations and local servers, restoration of operating systems when 
required, and securely wiping data from out-of-service systems 

¶ Network administration and information security functions 
 
 

Logistics Support /Telecommunications Provisioning 
 
 

Expertise:  
¶ Logistics support for communication services and equipment  
¶ Technical interface to wireless service providers, GSA and the users 
¶ Prepare, submit and track phone services, direct and satellite TV service 
requests and equipment 

¶ Requirements analysis and guidance on communication service options  
  
  

 

Criterion Systems at a Glance:  

¶ Systems integrator 
¶ Customers 

Intelligence Community 
Department of Homeland 
Security (DHS) 
Department of Defense 
(DoD) 
Federal Civilian Agencies 
Commercial organizations  

¶ Core Competencies 
Systems engineering and 
design 
IT engineering and support 
Cyber security 
Information sharing and 
collaboration 
Innovative solutions 

¶ Small business 
¶ Fastest growing government 
services company (Inc. 2009) 

¶ Ranked No. 10 in the Inc. 500 
list of fastest-growing private 
companies in America  

¶ Recognized strategic partners 
¶ Solid financial foundation 
¶ Large contracts in small 
business category 
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Criterion’s information technology 
specialists provide dedicated IT support at 
the nation’s major airports and offshore 
locations. In close collaboration with TSA’s 
Federal Security Directors (FSD), 
Criterion’s employees oversee network 
administration and information security 
functions and provide onsite field support 
for users, computers and infrastructure 
deployed by the TSA.  

Criterion’s logistics support team manages 
the communication needs, services and 
support for all TSA’s airports located in the 
US, Guam, Europe and Singapore. The 
team provides support for communication 
services and equipment; serves as the 
technical interface to a variety of 
audiences; and manages the Government 
Emergency Telecommunication Services 
(GETS) and long distance 
telecommunications assets and processes.  

Contact:  
Dr. J. Greg Hanson 
Chief Operations Officer (COO) 
Criterion Systems 
Tel: 703-942-5800 Ext. 338 
Greg.Hanson@Criterion-sys.com 
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